Moe Plumbing Services:
Setting a New Standard in
Maintenance, Service & Repair
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A Partnership with Moe Plumbing Services

As a leading plumbing company in Southern California, we would greatly enjoy an
opportunity to work with you to uphold and maintain the integrity of your property. We
would like to take this opportunity to tell you more about our company philosophy,
services, experience and how we intend to serve you as a valued client. We are extremely
familiar with the needs of commercial properties, where a consistent level of great service
is a requirement and disruptions in operations are few and far between. We are confident
that we can meet and exceed your needs.




About H. L. Moe

H.L. Moe began in 1927 as a small family business based on the principle that the company
would stand for honesty and reliability. The Davis family purchased H.L. Moe in 1964, and
has remained true to the founding principles.

What started out as a small family business has grown to become one of the most trusted
and respected plumbing contracting companies in Southern California. With nearly 200
employees, Moe Plumbing has received several awards for its service and quality
workmanship.

Leading the way is Moe Contracting Service, a recognized leader in the new construction
arena. This division is dedicated to major projects including ground-up plumbing
construction services for everything from hospitals, university science buildings,
restaurants, and more. Some notable projects that Moe has built include The Americana
at Brand, The Cathedral of Our Lady of the Angels, Los Robles Hospital’s expansion, and
the remodel of Griffith Park Observatory.
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About John Keefe, Moe Plumbing Services &
Moe Drain Services

In 2000, Moe Plumbing expanded its service capabilities through the acquisition of several
well established local plumbing companies, including John K. Keefe —a mainstay on Los
Angeles’ Westside since 1940 and Burt Plumbing, a Hollywood fixture since 1920. The
service area was expanded again in December of 2006 with the acquisition of C. “*Herb”
Berger Plumbing Service, founded in 1924.

As our reputation has grown, so has our service. What started as a small plumbing
contractor has now blossomed into an industry leader in plumbing construction and
service.

In 2006, Moe Plumbing Service dedicated a specially trained staff to create Moe Drain
Services. Moe Plumbing Services provides residential, commercial and industrial
plumbing services to residents and businesses throughout Southern California.

Today, there is no job large or small, residential, commercial, or industrial that Moe cannot
handle. With well-trained technicians, cutting-edge technology, and more than 8o years of
serving our community, Moe has become the one- stop plumbing company that hundreds
of area businesses and homes turn to for their plumbing needs for repair, service, and

sales.
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Overview of Our Services

We specialize in:
- Residential Service
- Service/Repair
- Remodel
Commercial
Residential High Rise
Restaurant
Retail
Tennant Improvement
Industrial
- New construction/maintenance
- Design-build
- Plant Operations, Maintenance and Risk Management
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Our Services - Residential

Our Residential Services include:

Emergency 24-hours a day/7 days a week service

Water heater repair and maintenance

Tankless and hybrid water heater installation/maintenance
Electronic leak and sewer location

Video sewer inspection

Drain and sewer cleaning

High pressure hydro jetting

Sewer lining

Sewer repair and replacement

Trenchless piping

Kitchen and bath remodels

Copper repiping

Earthquake valve installation

Water filtration systems

Water sub-meter installation

Sump pump and sewage ejector pump repair & replacement
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Our Services - Commercial

Moe Plumbing Services understands the critical need for commercial environments to
properly operate without disruption. Moe not only provides ongoing maintenance checks
for clients, but is able to quickly respond to emergencies in order to eliminate or minimize
downtime. Our commercial services for customers include:

-Emergency 24-hours a day/7 days a week service

-Flow restoration and preventative maintenance on the following:
-Area drains
-Main sewer lines
-Storm drains

-Water heater and boiler repair and maintenance




Our Services - Commercial
Residential High Rise

Immediate response to include 24-hour emergency service
Water filtration systems

-Water purification

-Soft water systems

-lce makers and filters

Tankless and hybrid water heater installation/maintenance
Electronic detection of sewer line inspection and repair
Gas leak detection and repair

Gas piping installation and repair

Video sewer inspection

High pressure hydro jetting




Our Services — Commercial
Residential High Rise (cont'd)

Sewer lining

Sewer repair and replacement

Trenchless piping

Copper repiping

Earthquake valve installation

Booster pump repairs and replacement
Tennant improvement

Apartment remodel

Sewage ejector pump repairs and replacement
Hot water system repair and replacement




Our Services - Commercial
Restaurant

Restaurants have unique needs when it comes to plumbing. Having built several hundred
restaurant/food service businesses, Moe Plumbing recognizes the design of restaurant
plumbing versus that of any other commercial building. More importantly, we know the
regular procedures that are needed to maintain a properly functioning system without
disruption.

- Emergency 24-hours a day/7 days a week service

- Flow restoration and preventative maintenance on the following:

Area drains
Main sewer lines
Grease interceptors
Floor drains
Storm drains
- Water heater and boiler repair and maintenance




Our Services - Commercial
Restaurant (cont’d)

Water filtration systems
- Water purification
- Soft water systems
- lce makers and filters
- Tankless and hybrid water heater installation/maintenance
- Electronic detection of sewer line inspection and repair
- Gas leak detection and repair
- Gas piping installation and repair
- Video sewer inspection
- High pressure hydro jetting
- Sewer lining
- Sewer repair and replacement
- Trenchless piping
- Copper repiping
- Earthquake valve installation



Our Services - Commercial
Retail

In addition to understanding the needs of restaurants, Moe Plumbing Services
understands the critical need for retail environments to properly operate without pause.
Moe not only provides ongoing maintenance checks for clients, but is able to quickly
respond to emergencies in order to eliminate or minimize downtime. Our Commercial
Services for retail customers include:

-Emergency 24-hours a day/7 days a week service

-Flow restoration and preventative maintenance on the following:
-Area drains
-Main sewer lines
-Storm drains

-Water heater and boiler repair and maintenance




Our Services - Commercial
Retail

-Water filtration systems
-Water purification
-Soft water systems
-lce makers and filters

- Tankless and hybrid water heater installation/maintenance
- Electronic detection of sewer line inspection and repair

- Gas leak detection and repair

- Gas piping installation and repair

- Video sewer inspection

- High pressure hydro jetting

- Sewer lining

- Sewer repair and replacement

- Trenchless piping

- Copper repiping

- Earthquake valve installation



Our Services —- Commercial
Specialty Services

Management Training

We provide special training designed to equip managers with tips and tools to prevent
plumbing problems and to identify when to call a plumber. As our customer, this training
is provided free and covers the following:

- Periodic steps for preventative maintenance
- How to properly shut water off in the event of an emergency
- When and when not to call a plumber

Peace of Mind Maintenance Service

In high-traffic venues, we understand the challenges that businesses are faced with in
order to stay open and functioning. Depending on the type of business (food service vs.
retail), commercial facilities require reqularly scheduled maintenance to ensure proper
flow and function.

Efficiency Evaluation

At the end of the day, every business is interested in reducing wasteful spending. Moe
Plumbing Services does a complete evaluation of the facility to identify wasteful water
and energy usage and provide money and resource saving solutions.
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How We Will Serve You

Our Experience

In addition to specializing in providing services to commercial properties, perhaps the most important
service that we offer is our experience and expertise. We have a formula for success in our business. It
is S=E+1, which means we strive for our service to be equal to your expectation, plus something more.
Put another way, it is our goal to always exceed your expectations. We require rigorous training of each
of our technicians to make sure that best practices are used, guaranteeing safety, and efficiency. We
have staff that is solely dedicated to making sure that we are not only OSHA compliant, but that we go
above and beyond to assure safe and healthy working environments. We own and supply our
technicians with industry-leading equipment so that they are always prepared to do any maintenance
repair or installation, regardless of the challenge that may exist.

Environmentally Conscious

Additionally, Moe Plumbing promotes sustainable lifestyles. We are proud to be the first company on
the West Coast to provide and install hybrid tankless water heaters. Since water and energy are two
resources that are limited, we provide and promote the use of the latest water saving and reduced
energy-use methods and solutions.

Your Needs, Our Priority

Because of the nature of your business, we commit to making your needs our priority. We realize that
your standard business processes and production rely on a fully-functioning infrastructure. We have
vast experience with facilities that have critical operation needs including food processing, chemical
and mining plants, hospitals, universities and high-traffic event venues like stadiums. As a 24-hour
operation, we always have a live operator and radio dispatcher available to assist you.
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Clients We Have Served
Restaurant/Retail/High Traffic
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What Our Customers Say

“One of the many things | admire most about David - is going above and beyond. David devotes his time on a

weekly basis to the Plumbers Apprentice Program as an instructor working with young people and sharing his
knowledge and skills so they can begin their journey and own careers. Of all the skills David brought to the
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-Rick Caruso, recognizing David Hanson of Moe Contracting Services, Lead Foreman of the Americana at Brand Project
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-Elaine Wilson, Yale Villas Homeowners Association, Santa Monica, California
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Thank you!

For more information, please contact us:

(818) 572-4200
Moe Plumbing Services
830 West Doran Street

Glendale, CA 91203
www.MoePlumbing.com




